UC2: 

Register Customer
Scope: 

Boat Charter Administration System (BCA-system)

Level: 

User goal

Primary actor:
Sales person
Stakeholders and interests:



- Salesperson wants fast entry and recording of customer information


- Manager wants relevant information to be stored for statistics 



- Customer wants safe storing of his information
- 

Preconditions:
Sales person is identified and authenticated

Postconditions: 
Customer is saved

Main Success scenario:
1. Need for customer registration occurs

2. Salesperson starts a new customer registration

3. Salesperson enters customer details (name, address, customerId, phone, email, …. )

4. System saves customer
Alternative flows:

a) at any time system fails:

1. Sales person restarts system, logs in and request recovery of prior state.

2. System reconstructs prior state

3. Sales person starts a new customer registration

More…………

Special requirements:
Responstime less than 3 seconds 

Technology and Data Variations List:



customerId could be generated by the system or entered by Sales person
Frequency of occurrence:
used once per customer
Open issues:

none? 

